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MESSAGE FROM THE MAYOR

OFFICE OF THE MAYOR
City of Chicago

121 N, LaSalle Street - Chicago, linols 80602
www.oityofohicagoorg - Bchlcagasmayor

Dear Friends,

Throughout its Bistary, Chicags has benefited from the Immeasurable gconomic contributions ofits
immigrant populations and From the distinctand vibrant ngighborhoods they helped to create Today
Chlcago's immigrarts remain crucial drivers of our econamie _gr'mwth and cultural vitality, Thisis why
| am committed to maldng Chigago the mast immigrant-friendly city 0 the world. The Chicaga [1ew

Americans Plan |s a roadmap for bulding a thrving, diverse, and walcoming Chicagn,

Immigrants in Chicago face unigus challenges and bamiars m meaningful and successiul Integratnon.
To fully leversge the contributio ns of Immigrants, | assembled anacisory committes comprised of 50
busine es, academic, civic, philanthropic, community and Immigrant advocacy [2aders inChicago . This
committes was taslked with developing strategies to ensure fhat we support the creation and expan-
sian of immigrant-owned businesses; that we develop, attract and retain talentand expertise from

other courties, and thatwe bolster Chicago' s status as a vibrant and welComing inte mational city.

The Chicago HNew Amencans Plan outlines a set of inltiatives the Clity will unclertalke In the next thres
vears The plan reprasents a fundamental commitment to immigrants While other cities move to
male them selves less welco ming toward Immigrants, we choose tovalue thelr cortibutions, recog-

nizingthe importance of immigrants to Uu'r Gty s future,

Thls camprehenslve plan |s the first of its Kind for ary major city in the eountry, The plan will help

Chicago establish its place as a leader Inthe 21st century global economy

fou can lgam maore and share vour thoughts with us at www. Cierofehicago. org/nawamencans

RPALE

Fahm Emantiel
MAYOR OF EHIRAGO
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EXECUTIVE SUMMARY

Look around the streets of Chicago from our world-famous

St. Patrick's Day parade to our Mexican community in Little Vil-
lage, Trom the world's second |largest Polish population 1o the
nation’s award-winning Confucius Institute, immigrants have
helped 1o shape our city In countiess ways, With residents
from over 140 countries® and more than 100 |anguages spo-
ken in ourcity.® Chicago is a eity af immigrants They are vital

to our local economy. contributing billions of dollars annually ®

Induly 2011, Mayor Rahm Emanuel areated the Offios of New &mericans and set the aspiration for
Chicago to beaome the world's mostimmigrant-friendly oity. Just months later the Mayar sonvened
an advisary committee comprised of 50 leaders representing Chicago's business, avademie, alvic and
philanthropie communitizs. Thegopal of the advisory committes was to identify challenges unique to
Immlg'[anfs. tecommend Inltiatives to be Implemented over the nesxt three years, and develop detalled
implementation plans forthe Office of New Americans and its partners.

The Chlcagn Mew Americans Plan outlines a sat.of (nitiatives to welgame |I‘|'II'I'1|E{EH1:E and maximize the
contribution they make to our olty. Improving the ability of Chicago’'s 560,000 foreign-born resldents” to
augment our economy will lzad toeoonomio, soolal and cultural benetfits for all Chiloagoans



POTENTIAL ECOMOMIC IMPACT FROM THE CHICAGO NEW AMERICANS PLAN IMITIATIVES

WHEN CHICAGO...

-. THE CITY WILL BENEFIT GREATLY

Helps immigrant-owned buslnesses flourish

I grant-owned businassss could create 10,000 to 20,000 mora
jobs ® Chicago Inpreased |t job growth rate from small and mediime-
gized businesses m mateh the highestparforming U.S, oy =

Doubles the exports frem Doubling imndgrant-owned bosiness exports couwkd
Immigrant-owned businesces produce an addition al 24 000 to 30000 jobs”
Becomes a mons attrotive oty For avery 100 ad ditional high-sldiad forsign 4 om worlkers who work

for high-skilled, forel gr-bom workoers

In solenoe, technology, enginearing or math feids, 260 jobs eould
be oreated for LS -born worlears. "

Increases graduat|on miles for high school
immilgrant siuden s and helps more
immilgrants cam thelr GED certificate

Far avary additianal high school diploma sam ed by Ghinggo
studants, gross state product could ingrease by $15000

Incresses imm| grant particlpation
In early ehildhood programs

For avary dollar invested m earl childhood sducetion, Chicago
pould save aeven dollars in government s pendmg.*

A coordinated implementation effortwill be aritieal to unlooking the immense potential af Chlcago's im-
migrante. The Office of New Americans will worlowith City departments and sister agencies, chambers of
sommerce, faitli-based organizations, varlous ethinio and iImmigrantorganizations, and other stalehold-
ersto fmplement this plan, ensuring our place as one of the world's most Immlgrant-f’riendly citles,



THE CHIGAGO NEW AMERIGANMS PLAN

The Chilcago New Americans Plan recommends a broad

alray of neéw programs and initiatives, which are designed to
Improve the dav-ic-day lives of Immigranis while promoeting
Chlcago's economic growth and cultural vitality The plan's 27
Initiatives are grouped Inta three categories. Our Growth, Oul

Youth, and Our Communities. A Tull list of initiatives follows on

page six.




B Dur Growth

Ower the last decade, Chicagno has expenenced below average growth (n gross regional produ it
annual average wage, and popllation size ! We ean reverse this trend by lewering barriers to entry
and growth for Immigrant-gwned busingsses By proactively spurring immigrant ertrepreneurship,
Chizago will ensurethat it s fully capitalizing on the potential of immigrant entrepreneurs. The City
gan also improve its eoonomie outlook by more effectively leveraging immigranttalent ta fill workforee
gaps. There were more than 100,000 unfilled positions In our ety 1n 2011 a number thatis expected
to-grow ovet the nextdecade ™ We will acoelerate sconamic growth by training and attracting immi-
grants tofill these positions,

B Dur Youth

To attract top & mplovers and create [obs for all resldents, our oity must have a skilled, educated worls
torge. Immigrant ahilldren will make up the next generation of Chicago's worldores — 37% of all childran
in Chicsgo come fram families with an immigrant parent*” Butimmigrant ehildren face various chak
lenges they often nesd language asslstance, they are less likely to e enrolled in early childhood edu-
cation programs, andtheir parents attimes struggle to engage with sohools. We will support immigrant
children by investing intheir education, which will in turn benefit all Chicagoans by prepanngour next
ganeration worlforee

8 Our Communities

Chieago's immigrants are impartant mambers of our eemmunitigs, They eontribute to aur aity & ultur-
ally, sgonomically. and sooially. Beoause immigrants are impartant to our communities, we mustensure
thatthey feel protected, weloomed, and Integrated, Currently, Immigrants Face challenges In bujlding
relatignshlips with publio safety officials, ascessing City services, and becoming naturallzed citizens. By
SUpROrIng immigrants in overeoming these challenges, we oan build stronger ties betweeh immigrants
and non-immigrants, while inereas|ng the satety of aur nelghborhoods,



INITIATIVES

OUR GROWTH

Immigrant-owned businessas

Increase axports from lmmigant-owned basinesses: Tha Gty will wirle with World Buslngss Chioagn to
[MErease exportefrom immigrant-owned businessas. They will develap forumes and natwariing opportunities for
Imimlgrant Business-owners, and provide acoess to & calE(0F of eycliraes Tan axport assistanee

Create a small business incubator: The Cily will'oreate a speclallzed small bisingss Ineubiaton that provides
technleal assistance Mentorehip, and areass to-at affordable shared commerelal Kiteheh space

Create o "Chamber Unbveraity™ | he Clty will create & "Chamber Lnwersity” te tralh |eadens o ehambers of
pommeree 56 thay are bettar abls o suppart Immlgrants | h starting and growing thelr buslhesses

Create pop-up City serviees: A taam of Clty departments will provide Cly-sarvioes tolmmigrant businesgs-own
g5 thinugh perodls visite to lmmilgnant elghborhoods, 1T hese worlshops will provide resouroes snd sendloes
I the communities languagas, [helbding lliensing permitting and Inspeatlions

PFromota tourlam in iImmigrant neighborhoods: Chonsa Chicago Wil actively. premote immigrant nelghiar
hoads to tour st thialgh rotating nelghbarmand spotlights Choose Chisago will alse worlcwith chambens of
pommeree and othet organizatlons to help busihéss-owners advertise thelrbusihesses o visitoes

Human capital

Ease transition back Into professlonal careers: The Gty will partner with the Glty Colleges of Chiiagn
tedavalop aptionhs Tor ngR-Sidlled Immlgrants to tkansition o professional caraers by providing oradit ol
prianlearning

Expand access to ESL and GED programs:s The Clty Callgges of Chiosgn, with suppart from the Gty and
pommbunty-beged organization:, will inerease the humber of Engleh asa Sapond Language [ESL) and Ganeral
Edugatinnal Development IGED) progrsms nareas of hgh eed, | H addition, the Cltewlll support City Calleges
[y rEstretring sdiit educst ion 15 linprove olteames

Enhanee sillls through employee programs: Tlie City Colleges of Chleago and the Chy will partner with gm-

ployers th [hefease socess to Engllsh as & Sesond Language and Gennlal Edugalinnal Develppment proghams,




OUR YOUTH

= Chilgren of imngEnts

impmye eardy education: The City will work with Ehicegs Fublic-Schools 1o ensutethat eatly ohildhopd s/tes

Are-wellsplaoed and wall-agluippes th =aiv IMNIgrant ol deedy Ao ross the oty

Encourdie prrtlclpation in summers andehment programs: T e Gl will ihfmem immigrant studsnts and
familles abgut summéar entlehment programethat immigtantscan agoess abd Wl dantily was 1o lhorpase

iImmigrantstodente’ socess OReS Hmmer Chleain by rame

Suppart undocuimented childhood arrivals A Woad coallion 8f slakahpldars, ingluding the City, CHlrage
Putlle Sehonts, and sammunite-based ongah=tions will launeh Ergetad efforts 1o suppoitundosumentad

VoL, egulpbing them o bemedl from the Exesltive Crder for Diearredl Sgtiom Foe Nl dnosd A Vel s

Faraie glid sehools

Incrase aocoens to college snvings progmms: 710 CIvowlllhwoaklowth Chlosgs PuldleSehonls std BankeOl

MltsED to host wallcstiaps o nimlgrdnt parents an hiamalal thraey and bollsge savibhes progiams

Expand parent mentor programes: Chieago Pullls Sehosls willExpand (1s parént mentnt progrim e saltions
sohonls. This program brihgs parents Into lassioome (D assistitoaohels eagagas parants (n palenttopatent

PrEa AL Bl prowides (e dorgnip devalppiitent opoottunitios Tor patente

Creata more pamnt engngament centers: ChiosEgo FublleSehod!s will axpand Ths pumira ) of arpp-1n pErant
gng aERt A Banitet s v il g kit nl ghborhoods 8L these Eelhte iy, ba'ehle Ban Boeoss [nTdtmalion b mplas

IHe paremnting st eaen sbout serices sasllable tottam snd deyslop teehind o skl

Provide specialized training for sehool pérsannel: The Oy and Chicago Fubie Sehools will partn g with
aommunity-Dnoad arganiZatibns 1o rain Eanhers, enunselfrs abd-athet sefeal agminisiratons abodt e ahal

IBhes ItmmilEiarnts Thee 3 the resduries avallabia th STidaivty




IMITIATIVES

OUR COMMUNITIES

E Public safety

16 Pass.n Weicoming City ordinanes: T e Cltv Wil pass an prdlnance afirming and expandlng basio protestinns
for Undocumented Chlcagoans, |n additlon, the Gity will develop 8 process 1o reo élve and
aet on viglatlon complalnts.

Establish Weicoming City training: T e Clty will traln key persannel, Including pollcs alficana, fire snd
emergancy personnel, and other City staff about the Welcoming Glty ard|fance.

Engage the Chicago Pollee Department: The City will warl with the Chicago Police Bapartmant to creats
oppartunitles for regular meestings between Immigrant advocales, camimunlty basad arganizations, and |ocal

palles commanders.

Reduce Immigration services fraud: The Clty will launeh o targeted eain paign to reduce Immigratian
services fraud, Increasing inspeations of Immigratian s=viees providers and pioviding informatian an fradd

o limmigrants.

F Access to services

20 Implement a language access polloy: THe City will implement g |anguage scoess pollcy Io ensure that immi
grarts are able o access critical services and nformation (0 the mostcommon |anglages spolEn (nChicaga.
The Clty will wark 1o develop elstom zed languags soeess plans for departments and agencles thal interaal

with immigranis.

Establish eultural seasitivity training: The City will davelop and provide eullural sensitivity tralning ta Clty
employess, [ncluding pallce officars, fire and emergency persannel, and other Chy staffl, to better serve apd

[roatsat Imimigrants.,

Launch Walcoming City campalgn: The City will'efeate o one-stop onling partal to connect Chicaga's [miml

orants with services and provide Informatian to immigrants consider|ns moving 1o Chicaga,

Create Welcome stations: The City will greate pulbilic stations where immidrants can scoess targeted resourc
as, sarvices, and Infarmation, such Bs naturalization workshops and health screanings.

Ensure access to local healtheare services: The Cliy will conveneg & committee of healthoare providers and

subject matter expertsto andlyre opportunities to expand immigrants aocess o healthoars,

- Civic engageament
Encolurage clvie participation: The City will prepare [mmigrants far elvlg partielpation by offaring eivic engags-

ment classes and linking immigrants to clvie oppartunities ke board membership and leadership programs.

Expand naturalization campaign: The Citywill weork with community partners to develap, publicize, and host
ratiralization warkshaps, The Cltv Wil alsa apen "CltmEnship Cormera” In communlty hubs, whsre infarmatian

on naturallzation wil be provided 1o mmilgrants (n the mast common languases spaken In Chleaga,

Host citizenship celebrotions: The City will host gitizenship sweanng-in ceremanies, imvlting communities o
share In Immigrants’ achlevement
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INTRODUCTION

Chivago's history has largaly been shaped by immigrants. lmmigrant labor played a ¢ruclal rolg in bullding
Chicago's arly infrastruoturs: fromthe lhinois and Michigan Canal to the railroads that helped Chicago
ectabilish itself as a comimerelal and transportation hub With residents from ower 140 countrigs®* and more
than 100 languages spaken In our alty, Chilgagais 8 oty of Immigrants. Immigrants ¢ontribute billions of
dollars to our looal eoonomy through taxes, conaumer spending and business ownarsiup '™ They are also
responsible for many of our culturally rleh sthnle nelghborhoods, which help to make Chicage attractive to
corporations, tourists and neweamers from around the warld,

The Chlcago New Amerieans Plan outlines a set of 27 Initiatives to helg Immigrants gvércome dbstaoles and
pontribute more fully to our-oity, Al these initiatives will beimplemeanted by 2015, The plan foouses o im-
proving the day-totlay sxperienees of our ity s 560,000 forsign-born residernts, while dellvering esonemis,
stolal, and eultural benefits farall Chlcagoans,

Eaoh Inltiative will liave significant Impactin the lves of many (mmigrarts. Togsther, the Initiatives will [l
gur gity to bedame the world's most immigrant-rrigndly aity. benefiting all residants:in the following ways

ECONOMIC GROWTH AND JOBS

= Supporting new and existing businesses will oreate newj_ubﬁ

« Attracting highly skillad IerIgfantt_alentwlll lead to new innovations, nereas ed EntrP.pr_EnEUrshlp,
and more jobs

= Building a large, gualified, and diverse immigrant worlfores will help to fill exsting skills gaps-and attract
more aompanies o our city.

* |noreasing visitor ﬁaﬁlu to ethnle nelghbiorhoods will suppart business developmant

BETTER EQUCATED YOUTH

* Developlng immigrants’ professional skills will help irmmigrants to start careers In growing seetors.
= Engaging Imrmigrant parents in their children’s edusatian will iImprove student perfarman ce.

= Balstering our edueation system to servie immigrant students will prepare those students to meet
Chinagn's worldforoe needs,

YIBRANT WELCOMING COMMUMNITIES

= Bullding trusting relationships between Immigrant somrmunities and polioe afficers will reduce grime,

= Taling an ineluslve approash to serving sty residents will ensure thatimmigrants san overoome languags
and oultural barriers toacoess City servioes.

* [rareasing Immigrant oivic Engagemant will lelp our sehools and non-profits to oonsidar
tliverse perspectives,




Immilgration polley Is set at a federal level, and this plan does not alm to change state ar Tederal law

Hewever, the City has thousands of Interactions with Immigrarts every day, 2ach one an gpportunity to

wlagme, support, and celebrate immigrants. The Chieago Mew Americans Plan will help us tosucoeed
In supporting the sreation and expansion of Immigrantowned businesses, developing, attracting, and
retalning the warld's leading talent, and affirming our status as a weleoming oity.

AL Immilgrant-owned businesses

B.Human capital

OUR GROWTH

C Chijgren ol lrmmigrants
2. Patents and sahoals

OUR YOUTH

OUR COMMUNITIES

11
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INTRODUCTION

METHODOLOGY

To ldentify the nlftiatives, more thah 100 leaders of (mmigrant cammunity-based arganizations and reglon-
al and natioral expearts were Intendewed by the Office of Mew Americans and a team of consultants aontrib-
uEn g thelr warlthrougl the Sivie Consulting Alllanoe partnership Mayor Emanugl o orvened an advisory
aomimittee Of 50 leaders representing Chileagt's business, asademle, olvic and philanthréple sommunities

Over aperiod of two maonths, from Jure to August 2012 the advisory committee was aharged witly:

1 ldentitying challenges that are unigue to iImmigrants.

fud

- Recommending high-impast initiztives to e implemanted over the nextthree years.

Ll

Ceveloping detallzd implementation plans for the Offleg of New Amerlcans.

I Identitying Initiatives for the plan, the advisory committee looked for ways the Office of New Americans
poule gallalbarats with other City departmeants and sister agenoies Committee members.-were supportead
in therr analysis and dalibarations by a pro-bono team from & T, Kearney, the Univars ity of Michigan Ross
Scheal of Business, and Civie Consulting Allanee The eommittee met, in whole or in part. maore than a
dozen times.In a two-month peried to shape the inidatives Ineluded In this plan. The Intensive prodess m
develop this plan recewved additional pro-bono support in oommunications from Res Fubliea Group and
In graphic design from Downtown Partners Chicago Commlissioners, agency heads and City staffalso
supportad the sommittes with data and analvses to assistin evaluating ldeas Tha Inftiatives 1ald outin
the tollowing Chicsgo Mew Amerncans Flan represent the best. boldest ideas arsing from this broad-basead
Ineluslve process and are deslgned to make a lastng impact on Chicago, Its future, and its place in the
global goonomy.
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OUR GROWTH

Chicago can accelerate Its economic growth aver the next decade by supporting
Lusinessas and ensuring that |ts workfores is resdy o fill employers nesds The
city's Immigrant population will be a key component of bath of these economic

growth stratagies

[mmigrant business-owners contribute to job growth and sconomic productivity
In Chicago Chicago can do moretosupport these business:owners, by Increas-
INg exports, providing sxpert guidances. facilitating access to capital, and mak-
Ing City services maore accessible By investing in these business supports
Chicago will create jobs and help existing businesses o gow. The resulting

sconomic growth will benefit all Chicagoans

[mimigrants are alscan impartant componant of the city's workforee 1o -
crease the contribution Immigrants maks 1o the city's economy, Chicago will
Fietp high-skdlled immigrants to earn the credentials they need to take jobs that
match their skills. The City will also facilitate training o Help immigrants take

on middle-skilled employmeant opportunities. By helping immigrants to stcceed,

more jobs will be created for all residents.




A, Immigrant-owned businesses

Immigrants are more tharn twice a8 |lkely as
nan-immigrantsto form businesses Howawver,
Chicago's overall rate of entrepreneurship lags
those of ather major olties. Chicago has 280
entrepreneurs-per 100,000 residents; l8ss than
halfthe ratio in Los Angeles *' Chicago will work
1o matoh the rate of entrepreneurship in peer
oltres by supporting immigrant business-owners:

Chicago's eaonomy In the-past decade has been
marled by below-average growth [h its emplay-
mant rate, average annudal wage and gross
regional produet™ To reversethie trend and to
aehieve parlty with the _t.mst-ﬁmrft:rmlng cities in
the United States, Chleago will [ower barrigrs to
entry and growth for immigrant-owned business-
g5 And to fully capitalize on this vital part of the
ecfinomle angine, the City will prnantl'i..raly spur
immigrant-entrepranaurs hip.:

Initiative 1. Increase exports from
immigrant-owned businesses

Exports have fueled nearly half of the coun-
try’s growth in gross-domestic product sinoe
mid-2002 and supportalmostten million Jobs
rationally ! While Chieago is ranked third In
theocountry in export volume, anly 5,000 of ite:
100,000 small and medium entarprises export.
Ofthose, 3,000 exportto justone country 2@

ENTREPRENEURS PER 100,000 FEOPLE
2008-2010
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S e e i e o Dotearen et A ity

EXPORTING BUSINESSES BY
IMMIGRATION STATUS OF OWNER

Immigrant 715
owned

[on= mrmigrant

owned UL

SanmE WE Tred Burers 45 osmaon

Immilgrant-owned businesses are 0% more likely to export than their native counterparts (7.1% of

Imimigrant-owned businesses export compared to 4.4% af nen-immigrant-owned buslnesses) * Begause

Immigrant-owned businesses are more || lely to Bxport,

the City will ensure that they are supported thraugh this strategy,

Waorld Business Chicagn 1s launching inftiatives within its exportstrategy with the goal of doubling ex-

;&mrts from small and medium enterprises by 2017 These initiatives ean help connest immigrant-owhed
businesses to organizations that supportand Tacilitate Buginess exparts Additionally, Waorld Business

Chizago will warle with gther export support providers to linle expertise in export-related issues.

15
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OUR GROWTH

Within three years, the Office of New Americans will worle with World Business Chicago and external part-
ners to inorease the capacity of adporting imimigrant-owned busingsses World Business Chicago and the
City will provide aseess to a eatalog of resources for export assistance, posting iton the Chivago Depart
ment of Business Affalrs and Consumer Protection webhsite. World Business Ghicagn and the Gity will also
ceyelip Tarums and netwarking § ppartunities for immigrant business-owners, gxpand(ng thelr reach Into

dgther countrigs.

Initiative 2. Create a small business incubator

Access to capital is essential to the success of small businesses Hnwwer, immigrant entreprenelrs are
often unaware of avallable sourees of sapital, they are more [Ikely than non-immigrants to use personal
funds to start or to scpand their businesses: = Additionally, fewsr immigrant entreprensurs uss lgans or
reinvest profits In starting or expanding businesses ~* Strategloally designed inoubatars can help Imimi-
grant business-owners to sucoeed. As firms that help early-stage companles through the initial develop-
ment pliase; noubators provide an array of business support resources and servioes, such as mentorship
andtechnlzal assistance

Within three years, the Clity will [dentity a non-profit partner to develop and pllotan Inoubator for small
festaurants and other food businesses through a shared-kitelen coneept, Foousing an launohing, grow-
ing and formalzing small businesses, the inoubator will be designedto reduce the obetacles that often
prevent immigrants from oreating sucoessful and sustainable small businessas, Through the shared-

kdte hen pllot, selected businesses will participate ih an intensive Ineubation perlod whare they will recelve
teohnical assistance in establishing their businesses (eg, product, marketing financing operations, and
lleensing) Businesses that successtully complete the inoubation perod will continue to recelve technloal
assistance and aceess to the noubators affordalle shared-kitelen space or one to five years. The City
will connect graduates of the program with a team.of mentors who will help the entrepreneurs to grow

their businesses



Initiative 3. Create a “Chamber University”

Spenial Service Area (SSA] servioe providers and chambers of commeree provide direct support to
Immigrant-owned businesses, often delivering asslstanoe In Immigrants’ native languages. These enti-
tles gengrally operate incdepenelentty of ane anathar, creating their own materials and training modules
to supportbusinesses:

Within threevears, the City will launaoh a8 "Chamber University” to train ehambers of commerae angd

S84 sV Druwflem The City will assemble a traming team, drawing from muttiple City departmeants,
corparations, and nen-profits. To (nerease the efféctiveness of SSA serviee providers and ehamibers of
sommerce, the ity will complle bestprastioes that are already belng used by SSA serviee providers and
olrambers-of commerce and will inoorporate these practioes into tstraming, By broadly distrnibuting the
most effective materials, the City will help S5A service providers and shambers of commerceto give the
bestpossinle supportto businesses, The tralning team will eallabarate with City departments to deliver

thetraming.

Initistive 4. Create pop-up City services

As'ls eommon around the world, Immigrants regu-
larly bl businesses Inthe neighbarhoods in which
they lve: neighborhoods that, genearally, are popu-
lated by Immigrants from the same oodntry of arlgin,
Chlcago's immigrant business-ownsrs sometimes
struggle to aocess City services, refew lloenses, and
BNEAER wltﬁ Glty employess, These business-gwners
often raly an local chambers of commerse o as
sigtanaa in thelr own [anguages.

To better serve iImmigrant business-owners, within
one year, a team of City depa rtments will launoh
hmp-un City services, golngdnto immigrant nelghbor-
hoods on a periodie basls to provide Sity sarvices,
Immigrant business-owners will have aooess th on-
thie-spotonline license renewals, advisory services,
and other services in the community's language.
Developing pop-up servioes will allow the City to
extend Itz reacl) Into these nelghborhoods and aug-
mentthe support provided by looal agenoies

Chicago New Amerlcan Small
Business Series™

In Mareh 2012 the Office of New Ameri-
eans and the Chleago Department of
BusinessAffairs and Consumer Frotaotion
launched the Chilzago New Amerlear Small
Business Serjes, providing free quarterly
wirlshops thatare.upen tothe publin At
the workshops, attendess have access to
Lusiness edication, a6 well as respuroes
on finanoing; lieensing and tax |aw;

On Marah 31, 2012 the-0ffice of MNaw
Amerioans and the Department of Business
Affairs and Consumer Protection hosted the
first expo atthe Mational Museum of Mexl-
pan Art with 200 people In attendance.

Ondune 2, 2012, the seoond sxpo took
place as partofthe Asian American Busl-
ness Expo with 700 people in attendance.

I



OUR GROWTH

Initiative 6. Fromote tourism in

immigrant nefghbo Moo ds CHICAGO'S LARGEST IMMIGRANT BUSINESS CORRIDORS
hesi g orhe o Buineds aomidor Bikinese
Immigrant-pwned businesses often olustar noanaey
) . e ®
together, oreating elistinet immigrant eom- e
L At b ? Little Village W 2anh 5t 3
mer;ial districts. Chieago has more than 15 WestRdge. W Bavon Ave 341
Imimlgrant business carridors (egreentra- Hogers Park Hawan) SYNClags 259
tions of retall stores serving a commaon trade Ay P YL aweente v 250
Pilgan WIiBmM St 165
ared and surrounding-or Iving along a single
v Sy E long g ) Linooin Sguam N Linngin Ava'W 1g2
street] In nelghborhoods with |arge Immigrant L AWTEN0R Al
populations. Portage Park Winving Park/N Cneng/i 161
Mihvaubes
These heavlly chneantrated limmlgrant-owned ey _5 bk A
; g Sl feport S Halpteg 51 g
businesses are often isolated fram areas that Tiltia Natnam W Atgfie SUNBroacway 87
draw heavy tourlst foot traffic, Hmiting thelr CHirETImw S Weiftwerthy/S China s
exposure to non-local customers, By develpp- Littla iy W Taylor St 8
INE @ campalgn todraw tourists @ immigrant Aoncain/ g fak NN acies A L
Greslanwm £ Yalelegd St 33
business oorridors, the City will Inerease tour- ‘North Parie WFoster Ave 3

jste’ contribution o Chigago's esonamy while
alsp uenefiting-lmmlgrant neignborhoods.

Within one yearn Choose Chisago, the City's offioial toursm organization, will Begin working with immi-
grant nelghborhoods todevelop a marketing strategy to actively promote nelghborhoods totourists. These
neighborhoods will be highlighted as part of rotating series an immigrant destinations in the oty through a
coordinated affort betweaen Choose Chicago and other organizations

The City will als o worle with ohambers of commerce-and Special Service Area servioe providers to bring ex-
pertise from Chicago’s hospitality Industry to sy pport business-owners, These experts wil advise business-
awners In marketing thelr businesses & visttors and providing customer servize to tourists.

B. Human capital

For an-soonomy to thrive, businesses must b able to acguire and retain talented, skilled amployess
Nationally, 52% of employers are struggling to fill Jobs™ In Chicago, there were pver 100,000 unfilled posl-
tons-as of Deoember 2011, This gap ineludes vaeaneies in both high- and middle-skilled positions and 15

axpectad to nereass over the next ten years. ™



Initiative 6. Ease transition back into professional caresrs

Immigrants are espeoially wellpositionad to address gaps in the workforee: Many immigrants in Chicago
were orlginally tralned In their home eountries as doctors, nurses, or finanoial professionals; but are
aimiployed |n jobs that dd not utilize these skills,=* The City will Erow jts poal OF high-skilled warkers by

fanilitating the transition of these Immigrants into professional careers in the Unted States

Within three years, the City Colleges ot Chlcago will develop 8 plan to provide erecht for prior edue ation
to help students, including immigrants, transition to professional carsars. This program will inftially Toous
an the healtheare sector, and will be developed In coordination with Qity Colleges” Opllege to Careers

program, This effortwill be gradually ecpanded to other seotors.

College to Careers at City Colleges of Chicago

Caollege to Careefs s apartnership between the City Colleges of Chlcago and Industry [zaders to

prettar-align City Caolleges ourrjoulawith the demand in growing-fieids

City Colleges is [aunching Callege to Careers in a phased approach, starting with Nigh-growth
Industries:

* Healthears at Maloolm X Collegs
« Tranaportation, Bistribation and Logistics at Olive-Harvey Callege

= Bisiness, ProfessionalServieas and Entreprenelrship at Harold Washingtop Callege




OUR GROWTH

Initiative 7. Expand access to Englsh as Second
Language and General HIGHEST LEVEL OF EDUCATION ACHIEVED

Educational Development programs

High seh ool 275

(ver ane-third of Chicagn’s foreign-barn population
[0 EO g pop dbsrae

hasnot obtained a high school diploma; com-

pared to 14% of native-born residéants = For these Less thian a high
sgpliogl dpgres

36%
resicents to gain gceess to wellpayving jobs, thay 1A%
will need support in developing language skills
and educational eredepqtials, The City Colleges af Foraign-oom Il Native-borh Il
Chicago offers General Educational Developrmeant

(GED) and English as-a Seoond Language (ESL)

programs that help immigrants along this path

Between 2007 and 2011, 6400 students completed the GED program at the City Colleges of Chivago. In
2001, 17,000 students entolled in ESL olasses at City Collegas

e AsrEssdrlarnrRa ety Lures LG

Dwer the nextyear, the City Colleges of Chicago will sxpand access to ESL and GED programs in areas of
high need Within three years, the City Colleges of Chirago will restructurs adult educationto increase
the rate of suacessiul student program caomplation, City Colleges will promote best praotices suoh as
pontestualized ESL (teaching language shills that are relevant to an immigrant s worlang anvironme nt)
and computzr literacy,

Initiative 8. Enhance skills through employee programs

Tohelp immigrants develop skills suoh-as literaoy and English language ability, the City will partner with
armployers. Emulﬂ}?grs represent & significant potential partnen as they have a stale n oultivating the
sldlls of thelr employges. Languags and skills training can inorease emploves retention, skaff maoralg, and

wiorlcer productvity =

The City Colleges of Chieago is working to develop bridge pregrams, which provide-pathways from Eng-
llsh as a Second Languags and General Educational Development programs |ito earning oo oupational
abllege-laval credentials. The Citv Collages will wark with emploversto IHorease emplovees’ aceass to
these programs and to improve the sutability ofthese programs for working sdults:

T S0
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Mgy IMITIErant parents conme 1o this count \ I-_"l.'|'||'li: ror betsr Jpportunities
for themsalves and thall childregn These parshis male sacn icss so that thel
children can sucecesd in schonl, graduats from collage, and lind satisfying wall
paying jobs. Al Chicagoans have a stalen the aducational outcomes of 1m-

fmlgtant studants IFpmmigrant stiidsrits arealble to sticcssd, thay will be Letlel

palsed o contribute o Chlcago's economic, social, and cultural fltures

Thare are many Immigrant-specific challenges that these children Imust cver-
coma. These challanges incllide language barrars and mformation gaps. which
pravent chlldren lom gccessing critlcal educationdl enrnchmant programs., |h
acdition, undocy mentsd yauth face cbstacles in inding amployment and fi-

nancing a collage adlcation Irmmigrant parents often have difficilty angaging

with-schools Flnally, school stall are sometimas not sy fficlenty anas of |1sslas

facad by Imnugrants These lssuss make L maradifficylt for immilgrant childran

o graduate from high school and succead in college

hicago can do more to support immigrant children By warking with commu

nity-basad o ganzations, GNIeagd Fublic Schools; theCity _'Z}“EQE';'. of ChicaEn

and othet ke stalksholdsrs, the City will tske steps to haelp immigrant voutlh suc.

c=ad n high school and collage. Through these Initiatiheas, the City will slso halp

IMMIEENL parents baecoms more Invalved 1 thar children's sducation and

AC0Ess Clrica] rasalllces




C. Children of immigrants

Thirgy-seven percent af children in Chivago hawve at [east one foreign-born parent; more than thras out
of four of these children are second-generation immigrants, ™ One out of seven Chicago Fublic Schools
(CPS) students (s gansidered an English Language Learner, and as many as one thilrd have been eonsid-
ered English Language Learners at some point during their education.*

Data on the performance af shildren af immigrants in Chicagais diffieuit to isolate. Since data an
chilldren of immigrants s generally not available, this plan instead uses data on ethnioity, the best
available proxy. Much of the avallable data on Immigrants report on foreign-bom residents, a grouping
whiah exoludes second-generation immigrants barn inthe LS Elghty-six percentof immigrants under 18
years old were born in the S, meaning that they are counted as native-born, a grouping which also
Ineludes all non-immigrants ** Additionally, Chicago Publie Schools does nottrack the immigration

status of ehildren or parents due to Chicagn's non-Inguiry polioy.

Graduation rates for different ethiniol-
CHICAGD PUBLIC SCHOOLS HIGH SCHDOL

GRADUATION RATES BY ETHNICITY

ties vary drastisally, In GPS high sehools,
Asian and Pacific Islander students have
the highest graduation rates of any sthinlo Actan or Banific lslandar
Eroup, with 1. 8% of theentering olass Whiite noti-His panie
graduating within five years. Hispanio
students have graduation rates that are
4.8 pereentage points lower than those of

Hispatbe
amsalloan lndlan

gilagie nomn-Hispan o

non-Hisganie whites. Blaak, non-Hispanis
studerts have the lowest gradudtion
rates, at B2. 7% =

CPS Is worldng to improve the perfarmanee of all students through a variety of programs, ineluding the
implementation of a longer school day and the Common Core State Standards, a set of standards that
desaribes what students are expected to learn atevery grade In order to be prepared for suecess In
pollege and oareers. The Initiatives identified in this plan complemeant CPS priorities and foous on areas

where children of immigrants are underservad,
Initintive 8. inprove early education

Inlllingis; four-year alds nammigrant families are 17.5% less kEly To be-enrolled inearly alildhood
programs than native-barn children, the fitth largest gap in the country after Arkansas, South Dakota,
Wyaming, and Rhade lsland " Early ahildhood education programs dellver proven benefits to chilldren,
and benefitall residents by reducing governmentspending (see sidebar on ollowing page). [Lis aritical
that Chleago Inereasethe number of immigrant ehlldren who are enrlled In suoh programs,
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Within the next year, the Offlce of New Amerloans
will support Chicage Fublic Sehools and the

D epartment of Family and Support Servioes to
ensure that early ehildhood sites are well-plaged
and well-2gquipped to serye immilgrant ohildren

aoross the aity,

Incoardination with the expansion of early ohild-
hoodeducation sites near immigrant neighbor-
hoods, the Office of New Americans will partner
with Chicago Publlc Sohools and the Department
of Family and Support Services to launoh a target-
ed campalgnto reach out to immigrant parents In
thelr own languages to enoourage them to regicter
their childran, The campatgn will leverags immi-
grant parants to conduct parent-to-parent outreaaly
andyouth valuntesrs to run informational events
anddistribute information. The City will oo ordinate
with faith-based organizations to arganize these
volunteers, Outreach will be condueted (0 the most
oomimaon languages spoken in Chivago, Addition-
ally, the Offine of Mew Americans will warlowith
Chigago Pullie Sahools and the Department of
Family and Support Services to norease languages

vapacity at early ehildhood education sites.

Initistive 10. Encourage participation in surmmer

enfchment programs

Surmimer programs that provicde sducational experi-
enoes foryvoung students and build job skllls Tor
older students help stave off the break in leaming
that takes place during the summer On average,
students who do not particlpate In meaningful
simmer learning activities lose approximately two
anda half manths of grade level equivaleney in

computational math by fall. = To lhelp improve [m-

Early Childhood Education benafits
Children who partizipats In high-qu'allty 2drly
shildhaad education are;

= Twanty-nine pereent mare [Ikely to
graduate high sahoal

= Less [|leely o nead remédial ool rsewark

= pare |l tohave higher (Ifetime eamlings

and less likely to atommit arimes.

In addition, early ehildhood education is

asmart inwestment for the City. Every dollar
[vasted in eatly ahildhood edusation saves
tavrayers Up to seven dollars in govemment

epending.




migrant edusational outeomes, the City will make jobs and edugational summer activities acoessible to
Immlgrant youth, decreasing summer |eaming |gss.

For the summer of 2013, the Department of Famlly and Suppart Services and the Office of New Ameri-
cane will distribute infarmation to immigrantstud ents and families on summer enriohment programs, so
they can aocess jobs and summer education opportunities more easily,

One Summer Chicago provides 188,000 educationgl and recreational opportunities and 17,000 5 um-
mer employment epportunities to teens through City departments, sister agencoies, and the Cook County
government ® Jver the naxt threeyears, the Department of Famlly and Support Services and the Offloe

of Mew Americans will ldentify ways to inerease immigrant students’ aooessto One Summer Clhileago pro-

Erams, suoh as ldentifying positions that reguire language skills and Informing immigrant youth of these

QppEartunities,

Iniftative 11. Support undocumantod
chidhood srrvals

Undooumented youth face significant
challenges to leveraging thelr skills.

Beoause of their undooumented status,

even children who demonstrate aca-
gdemle suocess and aohievementfind
that most employment opportunities:
arenotaccessibleto them They need
better aooess o resources, greater
awareness of available support pro-
grams, and hope for a better future

frdune 2012, President Obama
anngunged the Exgoutive Order for
Deferred Aution for Childhood Arrivals.
With this arder eliglble undooumented
yiuth whe arrived as children will be
ableto apply for atemporary reprieve

Chicago hosts largast DREAM Rellef Day
gvont in the United States

OnAugust 15, 2012 The lllinels Coalition far |mmlk
grant and Refugee Rights andthe |llingis Department
of Human Senvdiees hosted a DREAM Relef Day event
at Chicagn's Nawy Pier It wasthe first day thateligible
youth oould apply for temporary worle authorization and
reprieve from deportation undar the Exeoutive Order
for Defetred Action for Ghildhood Arrivals.

The purpose afthe event was to provide assistance
Tar undogumented youth to apply Tor temporary warl
autharization and to provide information and training.
The eventwas by far the largest sueh gvent in the LS.

12,000 people attended
7,250 people reoelved information and training

1.500 applleations were completed

from departation and twosvear renewable worlo permits; As of today, there are 48,000 Immigrants in -

lingis whe eauld benafit from this order 4
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Today, Chicago ean demonstrate its supportfor these immigrants by helpingthem to benefitfrom the
e¥eoutive grder while gnhancing thelr ability to ctntribute to the city’'s ecangmy. By supporting these
ohildren, the City will grow Chicaga’s pool of middle- and ligh-sldlled immigrarts.

Within the néxt year, a broad ooalition of stalieholders will launeh targéted effortsto support undoou-
mentes youth who oould benefit from the 2012 Exeoutive Order on Deferred &ation for Child hood Arrivals
The eoalition Includes City departments and agencoles (Office of Mew Amerlcans, Department of Business
Afralrs and Consumer Proteation, Chicago Pulille Sehools, and Chioago Fublid Libraries), and oammunity-
based organizations. Through a sernes: of worlehops; the aoalition will provide legal assistanoe, support
those who wantto earn GER certificates, and increase protection and enfore ement against iImmigration
serviges fraud.

One |2y requirement of the Executive Orler an Deferred &stion for Childhood Arfivals |s thatimmlgrants
must e pursuing:a high sohooldiploma, or have eamed a high sehool diploma.or GED certificate, to be
gllgible mrdeferred actian. To help undooumentad Immigrants gain and maintain eliglbllity, the Gty will
nepourage studerts to stay in sohagl to maintain their 2lIgikility, and assist adults in gearming their GED
pertificate. City Colleges of Chicago will provide suppart where feasible and appropriate.

ypls and schools

Many Immigrants come to this coun-
try to provide better gpportunites for
their ahildren. However they are orten
unaware of the opportunities available
to support their ahlldran, IF Chicagn's
sohiools suoeeed Inengagng | mmigrant
parents, while creating a supportive
networle of resoureas within sahools,
Chizago's Immigrant students will he

more llkelyto suooeed




Inifiative 12. Increase access 1o collsge

SHVINES programs

With eollege tuition costs rising, parents
are aonoerned more than sver aboutthelr
alility'to pay for their children’s post-
seaandary education College savings
acaounts helpfamilies save money for
college By saving for oollege, a family sets
the expectation that their ahilldren will
attend sollzge, Inareasing the llelihood
that they will doso** In fact, students
from families that designate s portion of
thelr savings for oollege are Tour times
mare likely to attend oollege than students
whose familles o not save for college. ™

STUDENTS WITH PARENTS WHO ATTENDED
APOST-SECONDARY INSTITUTION

Immigrant stud ents who are the first membars of thair families to attend college often recewe imited guid-
anee on how to save for, apply to, and enroll In college, A sample of 100,000 undergraduate students nation-
wide found that less-than halt of first and second-generation Hispanle immigrant students lad parants who

attended oollege, comparad to two-thirds of parents for the overall population ™ Among first- and seoond-gen-
eratinn Asian Immigrant students, 62% and 72%, respectively, had parsnts who attended college ™

I3
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Owver the next three years, the Offlee of New Amerioans will partner with Chlcago Publie Sehools and Banke-
On Chleagno (a cooperative effort to offer easy-te-access chacking acoounts for unbanled and under-bar ked
individuals) @ host workshops for immigrant parents on financial literaoy and dollege savings programs
This will be done ineoordination with Chicago Fublic Sohools as they launch and expand a K-12 finanoial
literacy program to equip students with the knowledge and sHlls to make wise financial decisions The k-12

program will provide content tallored for each grade [evel that 15 allgned with the rest of the ourrieulum.

Inillative 13, Expand parent menlor progdrams

Chicagn's sehoals strive to engage parents; there iz an expectation that parents will be active partioi-
pants intheir children’s edusation. Some Immigrant parents aome from aountries where there is no such
expectation and may need prompting to understand the role they are expented to play, Language barriers
also present an obstacle o immigrant parent engagement Sixty-four percent af lingis ahildren in im-
migrarit families have a parent with limited English proficienoy, Inoreasing the diffioulty of communleating
with sohools and teachers © Additionally, undooumented parents often avoid engaging with school stafr,

far fear that thelr immigration status will be diseoverad




Owver the nextyear, Chicago Public Sohools (CPS) and the Offiee of New Americans will collaborate with oom-
munity arganizations to expand parent mentor programs te additional CPS sohools, Through these programs,
Immigrant parents will act as ambassadors to other immigrant parents, reaching out to provide information and
resouroes, The Involvement of iImmigrant parents will help sohools to bridges the language and trust gaps that
often prevent sahigals from reaching immigrants, These parent mentor programs will also bring Imrmigrants (nto
plagsrooms to supportteachers, creating close ties between Immigrants and saliools.

Initiathve 14, Craate more porent engasanss nt centers

Schitls serve as comimunity hulis, places where parents, ehildren and teaahers congregate They are a natural
looation for resource penters o connadt parentswith information and tools. Chleago Fublle Sehools is worling to
launch parent engzgement genters across the oty where parents will be able to access teohnology, engage with
sahiols, help thelr ohildren, and develop thelr own skdlls.

Overthe nextyear the Office of Mew Americans and Chicaga Pulille Sehools will conduat demographle analysle

to ldentify schools with large conoentrations of immigrant families that could bansfitfrom parent engagemeant
pentars, Over the nett three yvears; the Offios of New Amencans will support Chicaga Pullio Sohools in opening
parent engagement centers in Immigrant nelghborhoods In addition, the Office of New Amerioans will ldentify ad-
ditional resourees apnd materals for these canters to provide to parents including infarmation on the naturaliza-
tion process and information on Chicago City services,

Initiative 15 Provide specialized training for school pemsonnsl

Students nesd caring, knowledgealle, and imvolved teachars and counselors to sugeeed in sehool Chicago Pub-
lie Schools provides a broad range of supports to its students; and many of these supports should be specially
tallared for immigrants, Immigrant students faoce a range of unlgue Issues, and sohool stafFmust be aware ofthe
bestways to sUppartthem, Sehools should also understand |egal changes that affectthe guldance that immi-
grant students should receive:

Immigrants, especially undocumentad immigrants, can be misinformed aboutthe aptions available to them.
Around the country, there are instances of oollege counselors ineorreotly telling undooumented high sohool
students that itis (llegal Tor thamto attend college, or thattheay should drop outaf nigh sehoal Hlingis has Eken
stapsto support undoeumented students. For example, llinois House Bill 80, passed in 2003, allows undoou-
mented Immigrants to pay in-state tuition at liinols colleges Additionally, through the linols DREAM Act, undoou-
mented students have access to State-run afllege savings programs and can apply Tor sehiglarshlps from the
[ingis DREAM Tund, Every sehool employee who worlis olosely with undosumented students needs to be aware
of the opportunities avallable to them,
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Qver the nextyear, the Offioe of Mew Americans and Chicago Pullic Schools will partner with oommu-
nity-based Grganizatipns to train teachars, eaunselors, and other sohool adminlstratars an the chal
lenges immigrants face and résouroes avallable to immigrant students. Sohookbased DREEAM olubs
istudentled olubs for undocumented youth), the Hingis DREAM Commilssion, and the llingls State
Board of Educatifin will help develop and sonducttraining for Chicagd Public Sohadls and the City Cal-
leges of Chileago staffand counsalors. This training will help immigrants to regeive aocurate, helpful
information about opportunities avallable to them.
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OUR COMMUNITIES

Like all residents, immigrants want to feel safe, walcome, and respacted in their
communities Chicagocan do a better job of serving these immigrants - not
Just because it Is theright thing to do, but also to build Chicago's reputation as
an immigrant-triendly city. Tlie Office of New Americans balievas that If Chicagn

5 seen as an iImmigmantfriendly city, more immigrants will come to live in Chi-
cago, creating jobs and gmwth that all residerits will benefit from,

Currently, immigrants in Chicago strugdle to access services, bulld relationships
with law enforcemeant officials, and Integrate fully, Some City services are not
provided in the languages immigrants speak, and because Chicago does not
have a city-wide language access policy, iImmigrants do not know which servic-
a5 will be made accessible to them. Many immigrants report poor relationships
with public safety officials some immigrants have had poor sxperiences with
police afficars in their home countries, leading to a mistrust of Chicago police
officers Finally, iImmigrants often live In segregated nelghborhoods, lImiting
thelr interactions with non-immigrants and slowing thelr integraton,

The above conditions are exacerbataed by the fact that Chicago has never at-
tempted a comprehensive, citywide approach to welcoming and supporting im-
migrants = until now The City will improve its policles and proceduras to ensure
Immigrants feel welcomed and protected

-
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E. Public safety

Immigrants are important allies In bulilding safe, stable neighborhoods. Increasing trust and communiea-
tion between the Chicago Pollpe Departmentand immigrant communities will better equlp police offioers
to solve orimes, strengthen communities and reduce violenos: By demonstrating its commitment to
Immigrant safety, the City will gnsure that immigrants play an active role In cooperating with polles to

reduse violenee,

Iniistive 16. Pass Welcoming City ordinance

Sinee Mayor Harold Washington lssued Exeoutivie Order 85-1 In 1985, Chleago has had a longstanding
commitrment to facilitating relationships betwesn immigrants and the ity The order mandated that City
services be provided to Immigrants regardless of immigration status. and prohiblted City employees from
making Inguiries regarding immigration status, In 2008, the Chioago Tity Counell sodified this poliay,
setting olear guidelings for the Chicsgo Polios Department. Today, Chicago is one of dozens of oitles with
Immilgrant nan-inguiry polieleg

Several challenges remalin In bullding strong relationships between police and Immilgrants. Many iImmi-
Brants are unaware that Chicage's Immlgrant nan-inguiry poliey &ists in part besalse vanous oounty,

state, and federal public safety officials who warlcin the Chirago region gperate undear differant regula-
tions. As a res ulf, immigrants fear that interagtions with public safety officials may result in detention ar
cdepirtation

Faor immigrants to bulld stronger relationships with City staff, immigrants need to have a clear undei-

standing of their rights and respansibllities as Chioago residents. Immigrants should know that they have
a rght to anoess City senvioes; regardless of ther immigration status: They should also feel that they are
weloomed and respectad by the City of Chicago City staff also must better understand their responsibll-
ity to serve immigrants [Initigtive £17 addresses e training that will be connected with this ordinanoe |

Within ang vear, ﬂhlnagn will pass an grdinance aﬁirmln_g and expanding baslc protectitns for undoou-
mented Chicagoans to ensure-all immigrants arg served and welcomed . The Office of New Amerioans
will partner with community-based organizations to write and pass the Welcoming City ardinanoe, Within
three vears, the Office of New Americans will world with City departments ) develgpa sitewlde process
to recene immigrants’ aomplaints and distribute them to the appropriate departmentsand sgeneies for
follow=up, Forexample, if an immigrant |s denled acoess to a City service for which he ar shels eligible,
that imrmigrantwill be alile to eall 311 to have the edmplaint addressadd
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OUR GOMMUNITIES

grants, sgaln for fear of detention ardeportation

Initiative- 17. Establish Walcoming Chy training

Onoe Chicagn passes the Welcoming City ordinance (desoribed Ininitiative #16), City emplovess will
needto be trained to understand and uphold the new rules. The passage of this ardinance will also
serve as an opportunity to help Chicagn Ciy employess tothink about bow besttl weleome immigrants
The Office of Mew Americans will communicate the requirements of the ordiranoe to all Sty employees.
City employees who have signiflcant Interactiogns with Immigrants will be given additional training to help
them uphaold the ordinance. The training will ensure City employveas know that immigrants have the right
toenjoy all City servioes, and that City employees are prohibited from askingabout immigration status
fwith the exception of some Tedaral ly-funded programs for whiolrapplicants must verty their Immigra-
tign siatus),

Within gne year, the Offlee oT New Americans will Inform City departments about the pending changes
caused by the Welooming City ordinanoe. Within three yvears, the Qity will bullg partnershilps with outside
partners, including-community-based organizations, to develop atraiming pregram for City employees:
The Chicago Department of Human Resources will oenduet the trainings, providing training ta Chicago
Follee Departmentofficers, fire and emergency personnel, 311 center personnel, and other City staff
The Welooming City training will also be built into existing training materials and procedurss tor new and
current employees.

Initiative 18. Engags the Chicago
Folice Department

Trust between communities and publio safety of-
ficials s essentlal to bullding safe nelghbarhoods.,
However, some immigrants oan be hesitant ta reach
outto police officers t repart arimes or assist in
Ihvestigations Undooumented Immlgrants may
believe that interactions with palice will lead to
detention or deportation. Additionally, frignds and
family of undo cumented |mmigrants may hesitate
ta reportineiderts nvolving undosumented |mmi-

somedmmigrants liave had poor experienoes with
corrlpt publle satety offivials In thelr sountries of
origin, and assume that Chicago polce are similarly
untrustwarthy. Finally, language barrlers limlt en-

gagement between immigrants and police orficers



Ensuring that pollee offieers understand Immigrant needs and conoermswill tead to stronger polloe-imml-
grant relationships and, ultimately, safer nelghb ol oods,

Within thres years, the Chicaga Polloe Departhent will areate opportunities for regular interaction be-
tween immigrant community-based arganizations and Chicago Poliee Department officers. This (nitiative
will be implemeanted in aoordination with the Welocoming City ordinanos trainimg-program (described mnoin-
tiative ®17) to allow lmmigrant iImvalvement in designing training prosesses, These efforts will help pollve
ta understand immigrant nesds and conoerns

Initiative 19, Reduce immigmtion services fraud

As Immigrants try to navigate the immilgration system, they sometimes become the targats of scams
Involving the unautharized practioe of 'immigratluru law. For éxample, are type of fraud pocurs when an
individual who i not an sttorney offers to provide legal advioe or representation regarding immigration
matters: Thissart of fraud beoomes mare prevalent when legal changes that Impactimmigrants are in-
troduced: while Immigrants are adjusting to understand new laws and regulations, they are more vilner
able to fraud.

Fraudulent serviee providers who take advantage of immigrants often charge exorbitant fees for com-
maonplace servioes; misrepresent prooedures; or commit fraud in other ways. Because these preda-
tors sometimes pretend to be loensed by the government, the fraud they perpetrate erodes Imml_g.rant
trustof City govermment. The City has an opportunity to protect immigrants and improve City-immigrant
retationships by talang steps to combatimmigration services fraud. When Chicago protects immigrants
against practioes ke these, It bullds trust in lmmigrant eommurities, while den‘runsfratl'ng its eammit
ment to weleoming immigrants.

Within ane vaar, the Department of Business Atfairs and Consumer Protection (BACE) will launch a
targeted campaign to reduse Immigration servioes fraud by eondusting proactive Investigations and spot
cheols of immigrant services providers. The Office of New Americans and BACE will inorease the Informa-
Hon avallable to immigrants by developing and posting an online resouree guide They will alsg hostinfor-
rmation sessions on Immigration services Traud in partnership with sommunity-based organizations and
Chicago Public Libraries: Finally, BACF will male consumer protestion complalnt forms available onlinein
the mosteommon languages spaken n Chicago,

F. Access to services

InChigago, there are 350,000 foretgn-born residents who desoribe themseves as speakong English “less

than vary well" — 62% of the total forelgn-borm population In Chieago ™ This language gap presents the
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City with a deep ohallenge —how ean Chicsgn effectively serve suoh a diverse population, and asoom-
modate their language needs? The situation also provides the City with a great oppartunity — Chicage can
improve Immigrant aceess to City serviees, and In doing =0, weltome, suppart, and bulld ks immigrant
population. By reaching out to immigrants to engage tham with City services, the City will weloome im-
migrants while enoouraging them to put down rogts and invest in Chieage.

Initiative 20. Implement a languags accass policy
EMGLISH LANGUAGE SKILLS OF
To truly integrata immigrants, the City must weloome CHICAGO'S FOREIGN-BORN POPLULATION

them by encouraging them to exerglse their rights as
Chicago residents, and supparting their understand- B2%- Speak English
ing of those rights. All immigrants have the right to Less Than Very Well
acness City servioes — but unless they recelve those
senleas in g language in which they are praficlent,
theright'is not exeroised. Sixty-two pereeht of Chi-
cago s forelgn-born population rate themselves as
speaking Englisly less than very well To overeame
this challenge, Chicago will tale a comprehensive
approach to providing services to Imrmigrants in

their pwn languages.

Mast Chicago City departments and sister agencies
38% - Speak

rovide some servioes and infarmation in multiple
P ! e P English Very Well

languages. Currantly, thess entities do not mest a

consistent standard for |anguage accessibility. By G owre drmensan Canmrierty S 02

requiring City departments to implement language

acoess plans: the City will inorease the quality and reliability of services provided toimmigrants. &5 a
result, Immigrants will benefit from Inereased aoc essibllity and predictabllity of services.

Within two years, Chioaga will Implement alanguage access pollay that requires departments to develop
language access plans, outlining how they will provide information and oritical s&rvloes nthe most oim-
man languages spoleen in Chicago, Within three years, The Offioe of Mew Amencans will worlowith City
departments and agencles to develop customized language acoess plans. The Gity will roll out language
aceess plans in two phases, addressing the highestpriority servicas first and then moving to malke 3
broader ranges af information and servioes aocesgible.



Initiative 21. Establish cultural sansitivity training

Cultural misunderstandings can make itdiffioult for City staff to effectively engage with immigrants. Ad-
ditlonally, due to differences In culture and background, some immlgrants may be less |kely to sesl help
for domestic vialence and ahild abuse (ssues, To bulld a truly wele oming environment, Shicago will enslre
that City staff are-equipped to welooms and interactwith immigrants. Cultural sensitivity training will halp
City employees and police officers to better serve and welcome Immigrants: Asa result, immigrants will be
mare llkely to engage with City staff and partner with police pfficers.

Within one year, the Offlce of New Americans will develop a roadmap to launch cultural sensitlvity training
In coordination with the Implementation of language aceess plans (desaribed In Initiative #2001 The Offioe
of Mew Amerncans will entify departments and services for which cultural sensitvity tramning will be most
Impaotful identify outside partners to help develop the training aurriculum, and create a plan to Instituts
regular training, targeting ey parsonnel first

Within three vaars, the Chicago Department of Human Resdurces will provide cultural s ensitivity tralning
to police officers, fire and emergenoy personnel. and other City staff, noluding direet service providers and
311 pall center staff. This tralning will cover lssues of immigration status, nationality, race and ethnlelty,
religlan, sexual arlentation, an{.l_gender Ilentity, The training will address jssues.of domestie vialence and
child abuse, equipping City staff to effectively, and sensitively, warlowith immigrants from divers e oultural
baokgrounds;

Initiative 22. Launch Welcoming City campaign

Information on City serviees existe in many plases: itis transmitted through departmental welbsites, print-
ed materials, and word of mouth, Howewver, it has not been gathered and sonsolidated, and there are no
consistent guidelines regarding whish materials should be translated. As a result immigrants Tac e greater
challenges in aceessing key City servioes, and are ess [llely to know thatthey are ellgilile for programs
that would support them and their families,

The Office of Mew Americans will oreate an onlineg partal to connest Immigrants with resouroes available
to them (e g, City services, business worlkshops; and community-based arganizations). The website will
ointaln information pertaining o specific immigrant needs, with content translated (nte the most camman
languages spalken in Chigagn.

Over the nextthreevears, the Office of New Americans will develop cantentforthe campalgn and portal,
The Chicago Department of Innovation and Technology will develop a website to host this material The OF-
fice of Mew Americans will also launcl an awareness campalgn targeted atimmigrants, resldents, and City
emiployess to share keey Infarmation, promaote the portal, and extend a weleoming message
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Initiative 23, Create Welcome Stations

Options must be developed to enableall immigrants to easily find information on City services. Immigrants
with low levels of computer literaoy need to be able to aocess City servioes and warle with City employees,
Atthough eammunity-based grganizations play a aritieal role In serving thase immigrants, the City also lias
a role to play.

Over the nextthree vears, the Office of Mew Americans will partner with other City departments and agen-
pies including Chicago Publie Schools and Chicago Pubilic Libraries to oreate Weloome Stations. These
resource eenters will allow Immigrants to access Information, resourees, and services in the languages
spokEn o thelr sommunities. The spaces will also be used by sommunity-based organizations on a regular
basis to provide additional ssrvioes: suoh as naturallzation workshops and health soreenings.

Caonsolidating Information and serviees In physical spaces will build connections betwean Immigrants and
service providers. The stations will serve as a demonstration of the City's oommitment to immlgrants,

facllitating trust and (ntagration, Additionally, the Welagme Stations will support community-based argarni-
zationg by providing them apaces to hold workshops, bullding tonnestions between immigrants and those

oreanizations

Inktiative 24. Ensure access to local
h=althcare ssrvices

Two In five of Chicage's Torslgn-born resigdents are uninsured.
Incontrast, 16% of native-born residents are uninsured,
rriean ing that forelgn-barn resldents are two and a half times
more lely to g0 uninsured than the native-barn  [mmi-
Erants face serigus challenges (n avoessing healtheare, If
the City finds ways to reduce the insurance gapand Inorease
preventative healthoare opportunities, it will Improve mimi-
grant health outoomes while-deoreasing costs fur emerganoy

CHICAGO RESIDENTS WITHOUT

services
HEALTH INSURANCE COVERAGE
To address |ssues of immigrant healtheare aceess, the Ghi- BY IMMIGRATION STATUS
cago Department of Public Health will eonvene a committae
of healtihoare providers and subjest matter experts within Forelgn-barn 41%

one year. The committes will focus speaifically on immigrant
heaith needs and [dentify ways to reduce barriers immigrants Nativa-barn 1R%
face in aocessing healthoare. The committes will diss eminate

findings on an annual basis, providing guidances to health--

i Fimmaamd G aamng




pare providers to better serve Immigrants. Toples Tor analysis may inolude bestpractices for providing
pare to uninsured (mmigrants and implications of ehanging federal regulations such as the Affordahbla
Care Act

G. Civicengagemant

Immigrants contribute to Chicago not only throughthe eeonamie and oultural assets they bring, but also
through their civie partielpation in religious and communite-based organizations. Many Immigrants also
seelcto beegme oitizens and set down roots in Chicago, IF Elnlnag'.(; provides the tools immigrants need i

beocome oivically engaged, Immigrants will rise to the ochallengs

Initlative 25. Encourage clvic participation

Chizagoans have numercus opportunities to actively engage in olvle aotivities, These inelude informal
clvle appoartunities, suoh as volunteer aotivities through faith-based arganizations, and farmal civie op-
portunities, such as running fora Loeal Sohool
GCounoll seat These olvie oppartunities allow
Immlgrants to interact with a broad range of
resicents, learn about City government and in-
tegrate into Chieaga By Inereasing Immigrant
Involve ment, antities |1l sahadls, parks, and
non-profits will better represent immigrants
Interasts and soncerns.

Currently, new immigrants are underrepre-
sented In elvie organizations: Infact, first-
generation immigrants are 2555% less | [l@aly
to partioipate in formal oivie opportunities than
second-generation immlgrants By faillng

o involve new immigrants In oivic arganiza-
tions, Chioago has deprived its residents and
nelghborhoods of the benefits that Immigrant
volurntears could provide. Lllke other Chica go-
ans, immigrant voluntesrs can assistteach-
ars, work with senlors, sarve on boards, and

provide guidanoe to City parlss-and sehools. IF
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Chicago mare effectively involves Immigrants In olvie activities, Immilgrants will bulld desper ties to Chi-

oagh communities and strengthen our institutions

Within three years, the Office of New Americans will ldentify and promots civie engagaement apportunl-
ties to immigrants, including Local Sehool Couneils and Park Advisory Colneils. The Office of Mew Ameri-
canswill also partner with community-based arganizations to prepare immigrants for civic partioipation

through classes and leadership programs

Initiative 26. Expand naturallzation
cam paign

Immigrants who beoome naturallzed ol
zens make a slgnlfluant commitment to the
Lpited States, Itis in Chleagn's interest

to promote naturalization: naturalization
Is oorrelated with a five to twelve pereent
Increase i wages " This henefits both im-
migrarits and non-immigrants: immigrants
earn maore, while nor=immigrants benefit
fram inereased esqnomie productiiity
Ower gne third of Chicago's foreign-born
population Is naturalized, a rate whioh

Is lower than peer cities. ™ Chicagn has
already demonstrated its oommitment to
immilgrants by pledging to, over the next
threa vears, dirgctly help 10,000 immi-
Erants to beoome S, citizens through the

Chicago Mew Americans Initiative

NATURALIZED FOREIGN-BORN POPULATION
OF TEN LARGEST METRO AREAS

P Yokl
Philadelghia
Boston

hA1ami

Lors Argnlng
Washington, OC
Chirago
Ablarito
HoLston

Oales

AL

Caava denerim s Comnary Sarvey, 2015

Within ane vaar, the Office of New Americans will partner with the IHngis Soalition Tar Imrmigrant ane
Refuges Rights to hostinformational workshops on naturalization gt the City Colleges of Chicago. The

Offioe of NewAmeroans will pilot “Citlzenship Cormers” at Chigagn Fublio Librar es, where information

an the naturalization process will be made availabile in the most commaon languages spalzn in Chicag)

The Offies of Mew Americans will also adaptand translate informational materials, distributing them to

immigrants through a variety of channels, suoh as Chileago Fublio Libraries.

Within thres years, the Office of New Amerioans will [aunoh a targeted campalgn to naturalize City & m-
ployess, and integrate Informational materials an naturalization Into the Weleorming portal (deseribed in
Initiative #22) and Weloome Stations (deseribed In Initiative £23)



Initiative 27. Host citizenship celebrations

Too often, imimigrants are aritioized and judged by their needs and not celebrated for thelr contributions.
Chicago has already talken the lead In reframing this diseussion by committing to welaome, celebrate,

and |ntegrate the immigrants whe some to reside in the city.

Toensure that its weleoming message is heard, the City will host citizenship swearing-in ceremonies at
City Hall, Inviting communities to share \n immigrants” achigvements These public celebrations will help
Immigrants to tTesl more welocome, malang Chiosgo a more attractive placa for immigrants.

Within one year, the Otfice of Mew Americans will hold 3 citizenship swearing-in ceremony celebration
at City Hall These celebrations will be held annually, The Office of New Amerioans will worle with Linited
Siates Citizenship and Immigration Services and cdmmunlty-based grganizations to publicize and orga-

rize the events

Swearing-in ceremany at City Hall

O Wed nescay, June 6, 2012, Mayor Emanuel lasted Chloaga's first ever aitizenship swearing In
gergmony in Shicagn’s City Counell Chambers:

The oeremony marked an historie event, where 25 Chicagpans pledged-an path to the United
States of Ameariea and beoame natural(zed oitizen s With moreg than ten aguntries represented,
these Chicagoans eemplified the diversity of Chlecage’ s Immigrantaommunity,
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MEASURING SUCCESS

Ta make Chicago the world's most immigrant-friendly clty, the Clty must effectively manage the Implemenia-
tionand success of this plan. With 27 Interdependent initiatives and dozens of stakehalders, the Chieago
MNew Amerlcans Plan requlres a rabust measurement system thal s capabile of monitor ng the success of
initiatives, while also tracking progress toward nigher-leval goals.

The Office of Mew Amaricans will utilize a multitiered scorecard to measure nitiative implementation and
resUlts, The scarecare will also evaluate the extent ta which the inltatives logather are Improving aconomie,
civig, and-cultural vitallty for Chicago. This scorecard will evaluate the progress of peer cities [n companson
to Chicago's progress. Regular scorecard updates will keep stakeholders Infarmed an Initiative-level pearfor-
mance, allewing them to react to challenges and make adjustmants as needed. The following table provides
a sample of the metrcs that will be used,

Sample performance indicators

N OUR GROWTH

Export revenue for immigrantowned bus|nesses partcipating in pregram
Mumber of applications received for shared4itchen incubatar

Number of immigrant entmprensurs tained throogh “Chambar University” program
Number of immigrants using popup City services

Humber of immigrant neighborioods promoted by Choose Chicago

Number of candidates succosstully completing GED or ESL programs

Number of unfilled positions in scionco, technology, engineerdng, and math
Number of participaniz in employer proagrams that enhance skills

B OUR YOUTH

Enroliment gap betwoen lmamigrants and ron-lmmigrants in Early Chilldhood Education programs -
Academic performance gap belween Immilgrant and non=lmmigrant children
High school graduation rate gap betwoen immigrant-ond nondmmigrantz

= Humberef work permits ssued though the federal Defered Action for Childhood Arivals program

® OUR COMMUNITIES

Porontags of police officers tmined to uphold the Weleoming Clly ardinance

Numberof people participating in rmguiar mestings betwean the Chicago Police Department and immigmnt
community-basad arganizations

Numberof annusl Immigration sarvices fraud complaints

Pareontags of Clty departmonts and sister agencles thal hawe Implomented languags access plans

Numberof visitors Lo the Welcoming Chicago portal

Numberof people attending Waelcome Statlons

Parontags of Chicaga Public Schoolks: Local School Counell and Park District advisory councll zeats filled by athnlc minoritles
Parontags Incrobise In numbor of natumlization applications reeelved



POTENTIAL ECONCMIC IMPAGT TO CHICAGO

The Chicagn Mew Americans Plan outlines a setof nitiatives to weleame Immigrants and maximize the
contributions they male to the city. The plan recognizes thatimproving the abillty of Chicago’s 560,000
foreigh-brorm residents to particlpate In the oity's economio vitality will lead to ecoromie; soeial and oul
tural benefits for all Chlcagoans By tapping into the Intrinsie potential of our many (mimigrant 66 mmunl-
ties, as part of @ broader eeonomic development plan, all Chicagoans will benefit.

Potential economic impact from The Chicago New Americans Plan initiatives

WHEN CHICAGO...

« THE CITY WILL BENEFIT GREATLY

Helps immigrant-owned businesses flourish

Imrmi gramt-cwened businedoay oould omata 10 000 to 20,000 mora
Jobs FChicago Inoreasad its Job growih rata from small and mediom-
gizad buninessad o mateh the highestparforming 1.5, ity *

Doubles the exports from
immilgrant-owned bisinesses

Boubiing memigrant-cn ed business axparts i ok
procucs an addition al 24, 000 to 30,000 jobs =

Bﬂnmm a mire sttrmctve clty
far gh-skilled, forelgn-bom workets

Far avery 100 additional bigh-skilled rarmigndorn warkers wha work
I snlenee, tsahnology TEINesrng or math hakls, 260 jabe rauld
be aranted for US -borm workers =

Increases-graduation rates for high school
Immigrant students and helps more
Immigranis sam thelir GED certificats

For every.additonal high sohonl diploma eam ed by Chisago
students, groos sate produot sould moreasa by $15000

Increa<es lmmigrant particlpation
In eary childhood programs

Far avary daliar investad in earl ahildhood edueation, Chicago could
save gaven d ollare in gevermment sganding =
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CONCLUSION

Immigrants present enormous opportunities for Chicago s:future, both in terms of cultural and seonomio
prosperity. The Initiatives putlined in the Chicago New Americans Plan will expand the potential of Chi-
pago’s thriving immigrant community, whose contributions, in turn, will push Chigago even further ahead
as a dynamie, world-class oity. The plan’ s:positive impact on Ci"m::agu will acoslerate pwvar time as maore
Initiatives are deployed In full measure, Additionally, as changes are made to federal and state law, the
Office of New Amerleans and local staleeholders will laolk for new ways tosupport Chicago’s Imm!'_g_rant
population,

The goal of maling Chicago the most immigrantriendly oity in the world will be aohisved through the
eollaborative efforts of the Gity of Ghicago, eommunit-based organizations, faith-based organizations,
and other staleholders. Working together, all residents can ook forward to a city with abundant Jabs and
goononie gpportunities, with a righ oultural life anﬁanuad by diversity of perspective, and with 'y'n.ufh wlhin
‘are better educated and ready to beoome suscesstul contributing adults.
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INTERVIEWS CONDUCTED

People Interviewed

Cinvey Agustin- Immigrant Yo uth Justice League, 5ioban Albiol - DePaul University Gollege of Law, Laroy Allals-
Chicago Sister Cities International Mara Almeds - Acoion Chicago, Lows Dan Alarez - Golden Hill Foods; LLC, Isabel
Ariadon - Laling Poliey Forum, Asgusto Agluiho - Asociseidn do Vendedorss Amblisntss, Sally.Armbruster -

World Business Chicago, Dale Asls - Coaltlon of Afriean, Araly, Asian, European and Lating |mmigrants of IMinois,
Janathan Bréretan <Aooion Chicago, David Brinn < Jawish United Fund / fewish Federation of Metropolftan Chicago,
‘Raehé | Brongon - Chizago Couhell onGlobal Affairs, Joanna Browh - Logsn Sauste Neighborhood Aseoelation,

Mats Buglo - The Resurraction P roject, Vangssa Cartel - University of Southern Califarnla Center for the Study of
immigrant Integration, Mellssa Cherry - Choose Chissgo, Vietona Chou - Univérstty of linols: at Chilcsgn,

Cathy Domanleo - Chooke Chiesgo, Javier Esguoviiias - Lhiversity of Notre Dame, Mark Flaming - Hoartiand Alllanca's
Matiora| Immigrant Justice Centar, Suranne Franklin- Hebrew imm|grant Ald Soclety of Chinago, Michelle Garela-
Auvoess Living, Hannah Gill - University of Morth Caraling at Chapal Hill, Institute for the Stud_.r of the AmErcos,

Anp Guajsrdo - Contro de Trabalsdores Unidas, Luls Gutidrrez - LS. Houge of Raprssentatives, Fourth 0o ngressions!
THstrlet af Ning is, Jpshua Gulstein - Minorty Business Develapment Agenty Buginess Cn nter - Ghicago, Claudla
Hennogues - Mexican Amanoan Lagal Defanse and Educationa! Fund, Jalke Hanry - Mekinsey & Company, Jusn
Horpande? - Mugvo Lebs, Jorge Hidalgo - The Moxisan Consulate (n Chigago, Barbara Higgins - Allstste lhsUranos,
JoshuaHoyt- lnals Coalition for | mmigmnt and Relugas thh.t-.t,_ Ellssbélh Jansen - LOgan Squate MNelghborhood
Assonistion, LizJellema - World Busingss Chicago, fanice Kewfmaen- tewish Vorational Senice Chicagn,

Christing Kenny - Litersey’ Worle, Seoft Leff- Left Communicationg, Devid Lubell - Walsom|ng Amarica,

Sara Lundaguist- Santa Ana Collége, Mary Carmen Madrid-Crost - Madtid Crost Law Grolp, Patricla Marting -

Muevo Labs John MoD&rmott - Logan Squard Meighborhood Assooietion, Margie MoHugh - Matignal Centar on
Immigrant Intagration Poliey. Sarsh Megldk - Southwest Organizing Projédot, Bridget Mutphy - Logan Sauate
Neighbarhood Assoslation, Brittney Nystrom - Mational Immigration Farum, Rhonda Ortlz- University of Southern
Californis Genter for the Stud_.r of Immugrant Integration, Marta Fareyra - Coalition of Limited English S paaldng Elderly,
Olga Prutnjkov - Dina snd £l Fiold EZRANUIESa nod Centar, Robarta Ralkiove - Sinal Heath System, Josd Rlgo -

LS. Tepartment of Education, ldalms Robles - Acaion Chicago, 1srae| Rodrigues - Confederanidn de Federationds
Mexinanas, Richard Rodrnguez. Res Fublice Group Juanita Salvedar-Burms <Alisnog af Filpinos far iImmigrant
‘Rights and Emipowerment, Fatimis Shams - Now York ity Mavar's OMae of Immigrant A sirs, Ahdraa Flores S holtan -
Cournty of Sanla {.‘:Igrl_;_ Office of Supervisor George Shirakawa Shamn Shi - Law Offices of Xizoming Shi, Tony Shu -
Chicago Chinatwn Ghamber of Commérne, Juan Soto - Gamalie! of Metro Chicago, Rache| Stainhardt - Welcoming
Amdrioa, Carlos Tortalars - Mstlonal Miso um of MeXicsn Art, Fred Tss0 - |llinois Coalitlon for Immigrant snd Refufan
Rights, Warren Wilkinsgn - Shog e Chieago, Karolina Zaezek - (15 House ol Represantatives, Fifth Congressional
‘Thstniet of 1nois, Amie Zander - West Ridge Chamber of Commerce, Marwa Zohdy - MoK insey & Company

Departments and Agencies

Oepartment of Butiness Affalrs and Consiemer Froteation, Departmant of Cultural Affars and Special Events, Depsrt-
ment of Family and Support Services, Department of Housing and Econgmic Development. Departmeantof nnovation
and Tachnology, Department of Law, Departmant af Publie Haallh, Commission on Human Ralstions, Ofice of the City
Treasurar, Office of Emergenny Management and Communieations, Office of the Mayar, Mavor's Office for People with
Dizabilities, Chivsgo HousingAuthorty, Chioega Fark Distrnt, Chicego Polioe Departiment, Chinsgs Publie Librarias;
Chiragn Publiv Sehools, Gty Colleges of Chivago
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